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INTERNATIONAL GUARANTEE
INTERNATIONAL GUARANTEE

DELSEY luggage is manufactured according to high technical standards using high specification materials
and is subject to strict quality verification.

International after-sales is provided in more than 100 countries on the 5 continents by DELSEY agents and
stockists.

This product is guaranteed against manufacturing defects in workmanship or material from its date of
purchase during the time frame specified on the guarantee certificate delivered in the piece of luggage, upon
presentation of the guarantee certificate that was stamped and dated by the salesperson (date and stamp).

This guarantee covers the replacement of parts acknowledged to be faulty.

This guarantee does not apply to :

- accidents or normal wear and tear. Should your luggage be damaged in transit, please claim for your
transporter,

- damages due to exposure to a direct source of heat,

- use of a solvent,

- damage caused by water infiltration. If the luggage comes to travel on car roof racks it is recommended to
use a water repellent bag.

This contractual guarantee does not affect your legal rights nor does it entitle you to damages.

If you return your luggage, it must be sent carriage paid and suitably packaged.
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